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 START 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

No

Yes PD 
agrees

Completed 
TPS 

 Step 4 

 Step 3

 Step 2

 Step 1B  Step1A 

Verification 
Complete 

Formal 
Verification 

Report  

PD addresses issues 
and submits data for 

HFIT analysis 

Legend 
HFIT = Human Factors Implementation Team
         = HFIT products 

ISS P/L HF 
Requirements 

Compliance Feedback 
 

Revised 
Verification 

Methods 
(TPS) 

Draft 
Verification Methods

(Ver/Cert) 

Requirements & Applicability 
Review is conducted.  
Negotiate: 
- Verification methods & schedule
- Roles and Responsibilities 
- Data needs 

PD receives HFIT
Recommendations 

for approval

PD corrects 
problem(s) 

No

Yes 

Yes 

No

Yes

No

 

Exception
Granted?

Formal 57001
Exception 
Process

PD request 
waiver 

STOP 

Payload 
meets 

requirements?

PD Site: HFIT 
performs final 

hardware 
evaluation

HFIT performs 
analysis of collected 
data and prepares for 
formal verification 

PD Site: Preliminary Hardware Eval 
:     This review may be optional  
- Review design and/or h/w for human 

factors compliance 
- Identify problems 
- Revise Verification Methods into a TPS 

PD designs 
hardware 

PD agrees 
with HFIT 
process?

* Note: HFIT/PD contact initiated 
when PIM assigned 

HFIT submits HFIT 
Ver/Cert document 

around manifest 
time * 

Use current 
Verification and 

Exception Process

HFIT and PD sign 
Ver / Cert 
document 


